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Access TPE Letters Electronically 

All active eServices provider accounts are able to receive the following Targeted Probe and Educate (TPE) letters: 

• Initial Notifcation – October 10, 2020 Implementation 
• Additional Documentation Request (ADR) – June 1, 2019 Implementation 
• Results – July 31, 2020 Implementation 

You cannot access information 
prior to the implementation date. 

You do not have to sign up for eDelivery to take advantage of this feature! Palmetto GBA will automatically enroll all providers with 
an active eServices account in this option. Remember, your facility administrator grants access to these letters. If you are not an 
eServices user, we invite you to sign up! Select this link to view how our secure online portal can beneft your facility. 
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https://www.onlineproviderservices.com/ecx_improvev2/

