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IVR CALL FLOW

Claim Status, Financials, Eligibility, Duplicate Provider’s NPI General Information
Remits, Redetermination Status or Reopenings Verification 7
1 2

Provider Check Websites

Press or say...

1 or Claims .
2 or Financials Hours of Operation

3 or Eligibility
4 or Dup Remit

8 or Ambulance Prior Authorization Tool offered in the IVR. Visit
website for ways to

obtain eligibility.

Eligibility is no longer

1,4,5,8

Provider ID

Press or say......
1 or Payment Floor
2 or Last Three Checks
3 or Payment Offsets
8 or Main Menu

Validation = NPI, PTAN & Tax ID# and ePass
Press or say...

1 oe enter ePass
2 or Receive ePass

Claim Status

Prior Auth Tool

Duplicate Remit
4

Financials

1

8

I

Medicare ID # Medicare ID #

Order Remit via
Check Number

Payment Floor Payment Offset

First Six Letters of the Date of Service

Patient’s Last Name

Last Three Checks Medicare ID Number

Remittance Advice

Date Information Given

First Letter of the

Patient’s First Name Payment Offsets

Information Given Main Menu Specific ICN

Enter From DOS Main Menu

Another Date Another Date

Additional Payment

Specific Claim Information

Correspondence by
ICN

Reopening

Redetermination or
Reopening Status

Claim Details

Dup Remit

More Claims

Main Menu

m
=]
=3
o
=
=
o
o
(%2




	RRM Prov_IVR_Flowchart_012725.vsd
	JM MyMAC Flowchart




